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RESPONSE OF UNITED STATES POSTAL SERVICE TO
INTERROGATORIES OF UNITED PARCEL SERVICE

UPS/USPS-27.

Refer to the Postal Service's response to interrogatory UPS/USPS-| 7 regarding the

Parcel Delivery and Express Mail Segment of the American Society for Quality’s

“American Customer Satisfaction Index.”

(a) Confirm that Express Mail, Priority Mail, and Parcel Post are included in

the Parcel Delivery and Express Mail Segment.

(b) Identify all other Postal Service products and services that are included in

the Parcel Delivery and Express Mail Segment.

RESPONSE:

(a) Please see the response to UPS/USPS-17. The survey does not identify specific
products for any of the companies in the survey. The survey results related to the
Postal Service reflect the responses from those who indicated that they had used
the Postal Service for parcel delivery, overnight or two-day mail delivery service in
the past six months. While the survey would include responses from people who
used Express Mail, Priority Mail or Parcel Post, it does not solicit input about

specific products.

(b) See answer to UPS/USPS-27(a) above.
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